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Our inaugural Corporate Responsibility Report primarily covers our sustainability efforts during 
2019. Throughout this report, we also call out certain key  highlights.

FORWARD-LOOKING STATEMENTS

This Corporate Responsibility Report contains forward-looking statements made pursuant to the safe harbor provisions of Section 21E of the Securities Exchange Act of 
1934 and the Private Securities Litigation Reform Act of 1995 (PSLRA). These statements, which are based on our beliefs and expectations as to future outcomes, include, 
among others, statements about our future operating results, business plans, objectives, pipeline advancements, benefits of our products, and any others that contain 
the words believe, seek, expect, anticipate, forecast, project, intend, estimate, should, could, may, will, plan or similar expressions, and any other statements contained or 
incorporated by reference into this Proxy Statement that are not historical facts. These forward-looking statements are subject to certain risks and uncertainties, such as 
those described in our periodic reports filed with the Securities and Exchange Commission (SEC), as well as risks stemming from COVID-19, that could cause actual results 
to differ materially from anticipated results. These statements may also be based on standards for measuring progress that are still developing and on assumptions that are 
subject to change in the future. Consequently, such forward-looking statements are qualified by the cautionary statements, cautionary language and risk factors set forth 
in our periodic reports and documents filed with the SEC, including our most recent Annual Report on Form 10-K, Quarterly Reports on Form 10-Q, and Current Reports on 
Form 8-K. We claim the protection of the safe harbor contained in the PSLRA for forward-looking statements. We are providing this information as of November 24, 2020, 
and assume no obligation to update or revise the information contained in this Report whether as a result of new information, future events or any other reason.
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A MESSAGE FROM OUR CEO
United Therapeutics is committed to pursuing critically 
important social, environmental, and governance goals, 
while also delivering excellent financial performance for 
our shareholders.

Our commitment to social responsibility is rooted in 
our founding as a mission-driven company, intent on 
developing therapies, and one day a cure, for the rare, 
life-threatening lung condition known as pulmonary 
arterial hypertension (PAH). To fulfill this mission, we 
have developed an ever expanding series of FDA-approved 
medicines and devices to treat PAH, and have launched 
Lung Biotechnology PBC, a public benefit corporation 
with the goal of using our innovative organ manufacturing 
programs to cure PAH and other diseases by creating an 
unlimited supply of transplantable lungs and other organs. 
To our knowledge, this is the first public benefit corporation 
subsidiary of a public biotech company.

Our mission defines our culture and drives everything 
that we do. We continually strive to make life better for 
our patients and their families. We also strive to create 
inspiring work environments for our employees (who 
we refer to as our “Unitherians”), along with meaningful 
benefits and programs designed to ensure every Unitherian 
can create their own work/life integration that enables top 
performance. This includes offering employees significant 
support for continuing education, on-site childcare, meals, 
and other excellent health and wellness focused benefits. 
We have also established a minimum “living wage” and 
provide meaningful opportunities for employees to share 
in UT’s success by making every full-time employee a 
shareholder through our long-term incentive programs.

As part of our corporate responsibility, we are taking 
aggressive and groundbreaking steps to diminish our 
climate impact. For example, our facilities include one 
Platinum LEED-certified building, two Gold LEED-certified 
buildings, and four net zero buildings located across three 

states. Our innovative, energy-efficient building design and 
operations, multiple solar arrays, purchase of renewable 
energy credits (RECs) and carbon offsets, and other green 
energy technologies help us achieve a sustainable urban 
campus – an extraordinary and rare achievement for a biotech 
company. With respect to our campus in North Carolina, 
where RECs were not available at the time of construction, 
our four-megawatt solar array offsets 30% of our electrical 
consumption, another significant achievement. One of the 
most remarkable examples of these efforts has been the 
construction of the net-zero “Unisphere”, our 135,000 square 
foot, high-rise office building in downtown Silver Spring, 
Maryland, which uses extensive solar arrays, heat-mediating 
wells, and other leading edge design technologies. It is the 
largest urban office building to be energy positive, generating 
more energy on site than it consumes. Given the significant 
threat of climate change, United Therapeutics has responded 
with these and other environmentally sound actions and 
programs for the good of the planet and our lives. 

United Therapeutics has made a strong commitment to 
diversity, both on our Board of Directors and throughout 
our company. We believe that in order for United 
Therapeutics to be a great place to work, it has to be 
a diverse and inclusive place of work. We continuously 
evaluate our diversity at every level of our organization, 
work to ensure our leadership is reflective of our 
workforce, and have taken steps recently to formalize our 
diversity and inclusion efforts. 

Finally, our Board of Directors has led the majority of 
our peers in implementing corporate governance best 
practices. We actively engage with our shareholders 
multiple times per year so that we can hear their 
priorities, consider them thoughtfully, and act accordingly. 
Consequently, in the last several years, we have adopted 
majority voting and proxy access policies, initiated a 
Board declassification process, and imposed a tighter 
“overboarding” limit for our directors. 

Corporate responsibility has long been a guiding tenet 
and core principle for all Unitherians. We are eager to 
share additional information regarding our company’s 
environmental, social, and governance (ESG) goals, 
activities, and accomplishments during 2019 here in 
our first Corporate Social Responsibility (CSR) report. 
Throughout this report, we also provide a few key updates 
on our ongoing activities during 2020, especially our efforts 
around COVID-19 and racial justice matters, given their 
significant local, national, and global impacts.

We invite you to read more about our CSR commitments 
to our Patients, our People, our Payers & Physicians, 
our Planet & Communities, and our Principles & Other 
Priorities in this inaugural report.

Onward!

Martine Rothblatt, Ph.D., J.D., M.B.A. 
Chairman & Chief Executive Officer
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OUR FOCUS
Developing novel, life-
extending technologies for 
patients in two core areas:

LUNG DISEASE

ORGAN MANUFACTURING

2019 HIGHLIGHTS

~$1.45 
BILLION
product revenue

~$1.6 
MILLION
revenue per 
employee, which 
ranks 9th among 
all 200+ companies 
in the Nasdaq 
Biotechnology Index

ONE
Platinum LEED-
certified, net zero 
building 

TWO
Gold LEED-certified 
buildings on our 
Maryland campus

Renewable energy  
credits offset 

100%
of the electrical 
consumption at 
our Silver Spring, 
MD campus

TWO
net zero buildings 
constructed in 
Melbourne and 
Jacksonville, Florida

900+ 
employees, 

50% 
of whom are women

Adopted a minimum  
“living wage” of 

~$75,000  
per year
for all employees

 
ONE
new net zero building 
constructed in 
North Carolina

WHO WE ARE
United Therapeutics focuses on the strength 
of a balanced, value-creating biotechnology 
model. We are confident in our future thanks 
to our fundamental attributes, namely our 
obsession with quality and innovation, the power 
of our brands, our entrepreneurial culture 
and our bioinformatics leadership. We also 
believe that our determination to be responsible 
citizens — having a positive impact on patients, 
the environment and society — will sustain our 
success in the long term. 

Our Strategic Objectives 
• Develop the best medicines possible from 

our intellectual property 
• Conduct the most insightful clinical trials of 

our medicines 
• Achieve superior communication and 

awareness of our products among physicians 
• Grow our business to be in the top quintile of 

our peers 
• Achieve our goals by doing the right thing 

and using the highest ethical standards
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OUR PRODUCTS
Our product portfolio is composed of five commercial products: four for pulmonary arterial hypertension (PAH) and one for neuroblastoma, a rare pediatric cancer.

PAH PRODUCTS

As a treatment for patients with PAH, 
Remodulin helps with diminishing symptoms 
associated with exercise

Orenitram is an orally-administered prostacyclin 
analogue approved by the FDA for the treatment 
of PAH patients to delay disease progression and 
improve exercise capacity

Tyvaso is an inhaled product administered four 
times a day by inhaling up to nine breaths during 
each treatment session to improve exercise ability

Adcirca is a PDE-5 inhibitor and aids in improving 
exercise ability in patients with PAH

NEUROBLASTOMA PRODUCT

Unituxin is a monoclonal antibody made as a 
treatment for pediatric patients with high-risk 
neuroblastoma
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MISSION & 
UNITHERIAN CULTURE
At United Therapeutics, we are crystal clear about our 
purpose and talk about it often—developing innovative 
therapies for unmet needs, with the ultimate objective of 
finding a cure for end-stage organ diseases by creating an 
unlimited supply of transplantable organs.

Our employees share the same passion and commitment to 
meet this mission. We maintain a vibrant, entrepreneurial 
culture, instilling our employees with a greater sense 
of ownership and meaning that we believe gives us a 
competitive advantage.

WHERE WE OPERATE
Our headquarters are in Silver Spring, MD and Research Park Triangle, NC with additional 
facilities located in the U.S. and other parts of the world.*

Blacksburg, Virginia
Bromont & Magog, Quebec, Canada
Duxford, Cambridgeshire, UK
La Jolla, California
Manchester, New Hampshire

Melbourne & Jacksonville, Florida
Morfelden, Germany
Rehovot, Israel
Research Triangle Park, NC

Shanghai, China
Silver Spring, MD
Sudbury, Massachusetts
Washington, DC

* locations as of December 31, 2019
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2019 AWARDS & RECOGNITION HIGHLIGHTS
SIXTH YEAR ON THE WASHINGTON 
POST TOP WORKPLACE LIST

SECOND YEAR ON FORTUNE’S GREAT 
PLACES TO WORK - BEST SMALL & 
MEDIUM WORKPLACE LIST

FIRST YEAR ON FORTUNE’S BEST WORKPLACES 
IN HEALTH CARE & BIOPHARMA

SIXTH YEAR ON THE TRIANGLE 
BUSINESS JOURNAL’S BEST PLACES 
TO WORK LIST

WOMEN IN TECHNOLOGY'S 2019 
CORPORATE BOARD AWARD

Throughout 2020, we continue 
to be recognized as a great 
employer, with special 
call-outs as a millennial 
workplace and sustainability-
related awards.

A MESSAGE 
FROM OUR CEO WHO WE ARE OUR PATIENTS OUR PEOPLE OUR PHYSICIANS 

& PAYERS
OUR PLANET & 
COMMUNITIES

OUR PRINCIPLES & 
OTHER PRIORITIES

REPORTING 
INDEXES

corporateresponsibility.unither.com 8



A MESSAGE 
FROM THE CEO WHO WE ARE OUR PATIENTS OUR PEOPLE PLANET AND 

COMMUNITIES
OUR PRINCIPLES AND 

OTHER PRIORITIES GRI INDEX SASB INDEX

SUSTAINABILITY & 
GOVERNANCE
We strive to always operate with an eye toward 
corporate responsibility, environmental sustainability, 
and solid governance. These practices have long been 
embedded into our business at all levels. We have a 
strong tone at the top, with leaders who care deeply 
about improving the lives of patients, empowering our 
people, and making our planet and the communities 
in which we live and work better. We are guided by 
doing the right thing, while also relentlessly pushing 
to always do better. 

We also have an active, engaged, and diverse Board of 
Directors, which oversees our key business strategies 
and objectives, our risk management process, our 
compliance program, and key aspects of our corporate 
social responsibility program. 

In recent years, we aimed to more thoroughly 
incorporate and operate with corporate responsibility 
and environmental sustainability in our mind. 
Specifically, we worked to bring new voices and 
perspectives onto our Board with strong backgrounds 
in these areas.

Our active and engaged Board of Directors has recently been refreshed to bring in directors with 
sustainability and governance backgrounds.

In the past six years, we added:

Nilda Mesa, who has a long and 
innovative career in environment, 
energy, and sustainability at the city, 
state, national, and global levels 

Judy Olian, a thought leader in 
organizational development 

Katherine Klein, an award-winning 
organizational psychologist and 
Vice Chair of the Wharton Social 
Impact Initiative

 
Linda Maxwell, M.D., a medical 
educator, published scientific 
author, and health technology 
entrepreneur

BOARD OF DIRECTORS*

1
Not Independent

11
Independent

42%
Women

* As of September 2020.
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Risk Oversight
We take risk oversight very seriously. Our Board 
committees each tackle various risks facing our 
company to ensure management is focused on 
identifying and mitigating the material risks to 
our company.

Board Committee Key Risk Oversight Areas

Nominating and Governance 
Committee

Enterprise risk management 
system and corporate 
compliance program

Audit Committee Auditing, accounting, and 
financial matters, as well 
as cybersecurity

Compensation Committee Compensation programs

Corporate Governance Best Practices
We have taken great strides over recent years to 
implement corporate governance best practices, 
often acting ahead of the curve in terms of our 
industry peers and the Russell 3000, and through a 
thoughtful and responsive shareholder engagement 
program.

Majority Voting

In 2015, we adopted a majority voting standard with 
a director resignation policy.

Board & Committee Refreshment

As part of our Board refreshment strategy, we 
updated our Compensation Committee membership 
in 2019.

 Board Destaggering

In 2019, we supported a shareholder proposal to 
declassify our Board, which we implemented in 2020.

Overboarding

We recently reduced our overboarding limit to four 
public company boards (down from the previous limit of 
five), in direct response to shareholder feedback.

Proxy Access

In 2015, we adopted a market-standard form of 
proxy access.

USEFUL RESOURCES

2020 Proxy 
Statement

2019 
Form 10-K

Corporate 
Governance 
Documents

Board of 
Directors
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ABOUT THIS REPORT
As part of our commitment to a proactive 
approach to recording and reporting on our 
corporate social responsibility (CSR) strategy, we 
publish our inaugural Corporate Responsibility 
Report. This report communicates our approach, 
efforts, and performance in environmental, 
social, and governance (ESG) matters and 
covers our activities and engagements, primarily 
for 2019. This report also references Global 
Reporting Initiative (GRI) Standards and selected 
indicators from the Sustainability Accounting 
Standards Board (SASB), as further detailed in 
the attached indexes.1

Materiality & Stakeholder Engagement
Since our founding, we have had ongoing engagement with a wide range of internal and external 
stakeholders, including our employees, patients, patient organizations, healthcare partners, investors, 
suppliers, community groups, governmental entities and other regulators, and non-governmental 
organizations, which has helped inform our CSR strategy.

For this inaugural report, we engaged with several teams throughout our organization to identify the 
following CSR-related topics that are the most important to our business:

• Access to Medicine
• Community Engagement
• Compliance & Ethics
• Diversity & Inclusion
• Employee Attraction, Retention, & Development

• Environmental Footprint
• Innovation (Research & Development)
• Patient Safety & Privacy
• Healthcare Provider Awareness & Education
• Workplace Safety

As we continue to formalize our approach to developing, monitoring, and evaluating our CSR efforts, we intend 
to use a variety of methods to gather input that will help us further develop our CSR strategy.

1 Note: In this report, we use the terms “material” and “materiality” to refer to topics 
that are meaningful to our CSR strategy. The use of such terms are not to be deemed 
to constitute an admission as to the materiality of any information in this report 
for purposes of applicable securities laws or any other laws of the United States, 
nor are we using them as they are used in the context of financial statements and 
financial reporting. 
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OUR PATIENTS
Since our inception, we have been committed to our patients and their families. Our 
medicines treat life-threatening conditions that are extremely difficult for patients to 
manage, with a tremendous impact on quality of life for patients and their families. 
At United Therapeutics, we not only provide treatments, but we strive to ensure 
that patients have the support, education, and assistance they need when using our 
therapies to manage their disease.

INNOVATION
We seek to push technology forward for the benefit of patients, with the ultimate 
goal of developing cures for pulmonary hypertension and other end-stage organ 
diseases through our organ manufacturing program, which includes multiple 
technologies and programs to create an unlimited supply of transplantable organs.

BREEZE 
Treprostinil 
Technosphere®

(inhaled 
treprostinil)

Implantable 
System for 
Remodulin®

(treprostinil)

IIIIIIIIm

Remunity™
(treprostinil)

INCREASE
(inhaled 
treprostinil) PERFECT

(inhaled 
treprostinil)

TETON
(inhaled 
treprostinil)

Trevyent®

(treprostinil 
sodium)

RemoLife
(treprostinil)

OreniPro™
(once-daily, 
oral treprostinil 
prodrug)

RemoPro™
(treprostinil 
prodrug)

Unexisome™
(exosomes)

ADVANCE 
Studies 
Ralinepag
(IP receptor 
agonist)

SAPPHIRE 
Aurora-GT™ 
eNOS Gene 
Therapy

Centralized 
Ex-Vivo Lung 
Evaluation 
System
(EVLP)

Unikidney
(xenokidney)

Unilobe
(Lung 
Lobes)

Lung
(TAL)

Uniheart
(xenoheart)

U-Lung
(3DAP Lungs)

Genetically-
Enhanced 
Mesenchymal 
stem cells
(GEM)

Our Pipeline*
Our pipeline phases are islands we must reach in our journey to better patient outcomes. Driven by our vision of 
cures, we build bridges between them and travel toward a future of individualized medicine via gene therapy and 
organ manufacturing. Please see our Pipeline page at pipeline.unither.com to learn more.

* as of the date of this publication

A MESSAGE 
FROM OUR CEO WHO WE ARE OUR PATIENTS OUR PEOPLE OUR PHYSICIANS 

& PAYERS
OUR PLANET & 
COMMUNITIES

OUR PRINCIPLES & 
OTHER PRIORITIES

REPORTING 
INDEXES

corporateresponsibility.unither.com 13



A MESSAGE 
FROM THE CEO WHO WE ARE OUR PATIENTS OUR PEOPLE PLANET AND 

COMMUNITIES
OUR PRINCIPLES AND 

OTHER PRIORITIES GRI INDEX SASB INDEX

MEET A UNITHERIAN

Kristi Vredenburg
Manager, Commercial 
Training & Development

Joined UT: April 2018

Work Location: 
Research Triangle 
Park, NC

What are you most excited about/
passionate about when you think about 
the future of UT?

We have some really cool products in the 
pipeline that could change how health 
care providers approach the treatment 
of various lung diseases. From creating 
organs to expanding indications and 
developing new delivery systems for 
existing products, UT is redefining 
possibilities for patients and their 
families. And who wouldn’t want to be a 
part of that?

Lung Biotechnology
Lung Biotechnology PBC, a wholly owned subsidiary of United 
Therapeutics, houses our organ manufacturing work which is 
aimed at dramatically increasing the supply of transplantable 
organs. It is also the first public benefit corporation (PBC) 
subsidiary of a public biotech or pharmaceutical company. As a 
PBC, Lung Biotechnology is chartered with the express purpose of 
“address[ing] the acute national shortage of transplantable lungs 
and other organs with a variety of technologies that either delay 
the need for such organs or expand the supply,” and is expressly 
allowed to consider the interests of this public benefit purpose and 
to operate in a responsible and sustainable manner in addition 
to the emphasis on shareholder value. Our PBC is one way that 
we reflect the Business Roundtable Statement on the Purpose of a 
Corporation (August 2019) signed by 181 CEOs who commit to lead 
their companies for the benefit of all stakeholders – customers, 
employees, suppliers, communities, and shareholders.

Rehabilitating discarded lungs into life-saving 
organs. Since 2014, we have been developing 
technologies to convert donor lungs deemed 
unsuitable for transplantation into usable lungs 
through ex-vivo lung perfusion (EVLP). To date, we 
performed over 150 EVLP procedures that resulted 
in successfully transplanted lungs for patients with 
end-stage lung disease. These are donor lungs that 
otherwise would have been discarded, absent the use 
of EVLP technology. We have two facilities dedicated 
to these technologies, including a site net zero 
facility we recently constructed on the campus of 
Mayo Clinic Jacksonville.

ORGAN MANUFACTURING PROGRESS*

EVLP
Ex Vivo Lung Perfusion, also 
applicable to other organs

154
patient lives changed

XENOKIDNEY
Genetically modified pathogen-free 
pig organs

>SIX 
MONTHS
life supporting organs

LUNG LOBES
Regenerated allogeneic human 
cellularized lung lobes on 
decellularized porcine scaffold

70%
recellularization

15%
lung function

3DAP LUNG
3D Autologous Printed lung using 
re-differentiated iPS cells from 
patient on 3D printed scaffold

60%
of lung 3DAP printed

* As of the date of this report.
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PATIENT SAFETY & PRIVACY
Protecting and improving patient health is our most important goal. To ensure our patients’ safety, we have a robust 
safety governance structure and a comprehensive set of standards designed to ensure that we have proper oversight over 
pharmacovigilance (PV) activities. We extensively monitor the use of our therapies, throughout the product life cycle starting 
from development programs and continuing into the post approval phase, to identify potential side effects, and to ensure 
a positive benefit-risk ratio. We provide mandatory training to our employees and our third-party collaborators to ensure 
proper identification, rapid collection, and analysis of adverse events (AE) regarding the use of our therapies.

Our overall safety program is overseen by our Vice President – Global Product Safety and Pharmacovigilance, with safety 
oversight supported by our clinical operations and product development teams at both United Therapeutics and our 
subsidiary Lung Biotechnology.

• Our safety program is governed by a Product Safety 
Review Committee (PSRC) that meets at least quarterly 
to make recommendations and draw conclusions to 
protect patient safety based on a comprehensive review 
of data across all of our locations, populations, drugs, 
devices, and combination products.

• The PSRC is supported by the Product Safety 
Management Team, a scientific-oriented team of 
experts responsible for evaluating and confirming 
safety trends or signals and recommending a risk 
mitigation strategy to the PSRC.

• In addition, all of our clinical trials have a safety data 
review and management plan in place at the outset of 
each study.

• We have also established transparent communication 
channels among these teams and programs to ensure 
that we have a complete view of patient safety issues.

• Our dedication to patient safety also extends beyond the 
manufacturing of these products. We conduct ongoing 
monitoring of our products through the use of post-
marketing surveillance and also review reports from 
prescribers and consumers.

Our safety priorities also involve significant training, auditing, 
and monitoring of third parties, such as contract pharmacies, 
clinical sites, and vendors, to ensure a uniform approach to 
patient safety across United Therapeutics and those with 
whom we do business.

“At United Therapeutics we have an 
unwavering focus on patient safety 
through vigilance. Through understanding 
the patient journey, we are better able to 
focus on providing solutions to improve 
quality of life and patient outcomes. 
We are relentless in our pursuit of 
improving the patient experience and 
are committed to the highest levels 
of patient/product/device safety 
through vigilance.”

Ravi Patel, RPh, PharmD, MBA 
VP, Global Drug Safety – 
Pharmacovigilance and 
GxP Compliance
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Patient safety risk minimization is at the core of our safety and PV practice. Our PV 
team is continuously monitoring AEs for any key risks and stands ready to enact risk 
minimization measures in order to prevent or minimize AE-associated risks for patients 
using our therapies. These principles also guide our development efforts and strategies. 
For example, one of our lead products, Remodulin, is delivered by either subcutaneous 
administration, which often causes site pain reaction, or by intravenous administration, 
which involves the use of an indwelling catheter and carries a risk of bloodstream 
infections. We are developing several next-generation technologies to help mitigate or 
eliminate these concerns.

We maintain a comprehensive set of standard operating procedures and training programs 
to guide and serve as best practices for our employees with respect to patient safety 
(identification, collection, and reporting of safety data), data security, patient privacy, and 
other important matters. Each function within United Therapeutics retains proficiency to 
develop its own training protocols, and we maintain a centralized learning management 
system to monitor progress and ensure that our employees are completing their 
required training.

In 2019, we had nearly 1,800 volunteers 
participating in 19 clinical trials. We 
are subject to external audits by health 
authority inspectors that verify that we 
are complying with ethical standards 
and applicable laws and regulations. 
Over the course of 2019, no regulatory 
inspections of our clinical trials results 
in required voluntary or official actions 
or monetary fines.

United Therapeutics also participates 
in a wide range of public forums to 
communicate the safety and efficacy of 
our treatments. In 2019, our findings – in 
the form of UT-sponsored, UT-supported 
research, investigator sponsored study 
programs, as well as through abstracts, 
posters, and presentations – were 
published or presented almost 60 times.

Patient Privacy 
One of our core values is “We 
respect privacy.” Gathering 
and using certain personal 
information from various 
sources, including patients, 
clinical trial subjects, 
customers, health care 
providers, and our employees, 
is essential to what we do as 
a business. We are committed 
to securing the privacy of this 
information. We set policies 
and procedures to inform 
our employees on privacy 
requirements, and they 
are expected to review and 
follow them.
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PATIENT SUPPORT, EDUCATION, 
& FINANCIAL ASSISTANCE
We take a holistic approach to helping our patients and their 
families by expanding our focus beyond just treatments and 
therapies to include a variety of support, education, and assistance 
programs related to our products. A few of our key programs are 
outlined our patients page on our corporate website. Among other 
initiatives, we sponsor the PAH Initiative, which is committed to 
improving the lives of patients with PAH through education and 
empowerment, and we are a long-standing supporter of the 
Pulmonary Hypertension Association (PHA).

We have dedicated teams to ensure that patients have access to 
our treatments. One team works with insurers to strive for the best 
possible coverage for our drugs, and we are proud of the results we 
have achieved. We also have a variety of options for patients who may 
still need financial assistance to pay for our treatments. And we have 
a dedicated team, ASSIST (Access Solutions and Support Team), that 
helps our patients and their families navigate this complex area. 
Our ASSIST Associates are ready to work with them, their health 
care providers, and specialty pharmacies to help them understand 
their insurance coverage, educate them about available financial 
assistance options, and answer their questions.

Finally, patient education is critical to ensuring effective 
management of a complex and life-threatening disease such as 
PAH. Many PAH therapies are specialty medications that bring with 
them unique complexities requiring in-depth patient education to 
ensure safe and effective administration. For this reason, we engage 
a network of contracted specialty pharmacies, with dedicated 
nurses and pharmacists across the country who are experienced in 
training and educating patients on how to safely and effectively use 
our medications. It is this level of interactions with patients – either 
through specialty pharmacy nursing  or the pharmacy staff – that 
allows us to educate our patients as effectively as we possibly can.

MEET A UNITHERIAN

Chad Waddell 

Senior Director of Sales

Joined UT: February 2007

Work Location: Field-based

How are you and your team contributing to the success of UT?

The commercial team, specifically the sales force, spends 
each and every day educating healthcare professionals across 
the country about how to best manage their patients with 
PAH. We strongly believe we have the best products for those 
patients and that every PAH patient should be on a United 
Therapeutics product.

Heather Graves 

Lead Reimbursement Associate

Joined UT: August 2014

Work Location: ASSIST office, 
Melbourne, FL

How are you and your team contributing to the success of UT?

ASSIST services help both prescribers and patients. We 
help prescribers understand access to UT therapies, and we 
provide support to patients who are trying to navigate various 
aspects of coverage under their plans.

At United Therapeutics, we 
strive to serve all patients. 
In 2010, we rolled out our 
first copay assistance care 
program for patients taking 
Adcirca. During the past ten 
years, over 20,000 patients 
have enrolled in our ASSIST 
programs and received 
help in filling over 240,000 
dispensed prescriptions.
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OUR PEOPLE
We are proud of our employees whom we call “Unitherians.” Without their hard work and ingenuity, none of our success 
would be possible, and none of our goals would be achievable. We strive to hire exceptionally smart people who are 
passionately committed to our goals and who will thrive in our unique Unitherian culture.

We provide Unitherians with the opportunity to work on innovative, revolutionary projects with significant autonomy 
to determine how to approach their work in inspiring surroundings and state of the art facilities. We are intentional in 
our efforts to cultivate an entrepreneurial, inclusive, and high performance culture where employees are motivated to 
achieve ambitious goals.

THE UNITHER PACT

Do more with less

Act like an owner

Work hard

Challenging, innovative work

Opportunity for career
advancement

Autonomy to do your best work

Inspiring work environment
allowing for work/life integration

Competitive pay and benefits

OUR COMMITMENT TO UNITHERIANS UNITHERIAN RESPONSIBILITIES

What Unitherians Say

The culture is phenomenal. From 
the perks to the people, I am just 
so excited to be a part of a company 
like UT.”

I feel needed and that my role really 
matters. I love the mission of the 
organization and everyone on my 
team is wonderful. The people I 
work with make coming in every day 
a positive experience.”
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DIVERSITY & INCLUSION
We are proud of our diverse Board of Directors and workforce, and firmly believe that being a great place to work means being a diverse and inclusive place to work. We are 
committed to the development and advancement of women and underrepresented minorities within our organization as part of our overall diversity and inclusion strategy, 
with an intention that our leadership team is reflective of our workforce. Additionally, the Nominating and Governance Committee of our Board takes diversity seriously in 
its Board refreshment deliberations.
We foster diversity and inclusion in many different ways, including regular training in key areas – such as preventing harassment and discrimination – and launching a company-
wide curriculum that provides broader diversity and inclusion and related training on topics such as recognizing unconscious bias,  empathy, change management, emotional 
intelligence, and leadership. We also encourage and support employee-founded and employee-led affinity groups, such as Women in Manufacturing, Women in Regenerative 
Medicine, and the Inspire Initiative, all of which are intended to promote leadership development and peer-to-peer networking for women at United Therapeutics.

Diversity Snapshot (2019)

GENDER DIVERSITY RACIAL & ETHNIC DIVERSITY2

45%
Women

Management
Team

36%
Women

Senior 
Leadership 

Team

50%
Women

All
Employees

51%
Women

Promotions

42%
Women

Board of
Directors

2020

30%
of our management 
team identify as 
members of a racial 
or ethnic minority

Management
Team

38%
of our workforce 
identify as members 
of a racial or ethnic 
minority

All
Employees

28%
of our senior leadership 
team identify as 
members of a racial 
or ethnic minority

Senior 
Leadership 

Team

28%
identify as members
of a racial or
ethnic minority

Promotions

In 2019, we received the Women in Technology’s Corporate 
Board award. Our Nominating and Governance Committee 
takes diversity seriously in its board refreshment deliberations.

2 We use the term “racial or ethnic minority” to refer to Unitherians who self-identified as Black or African American, 
Hispanic or Latino, Asian, American Indian or Alaska Native, Native Hawaiian or Other Pacific Islander, or Two or More 
Races, which are the categories used for federal EEO-1 reporting purposes.

In 2020, we announced a 
$1 million commitment in 
financial support over the next 
four years to organizations that 
are working to achieve greater 
racial justice and equity in 
the United States. In addition, 
we are undertaking internal 
initiatives, with the help of an 
external diversity and inclusion 
expert, to foster an even 
more diverse and inclusive 
workplace environment. 
Through this work, we have 
assembled an advisory group 
of employees to help us 
identify meaningful actions we 
can take to foster inclusivity 
and achieve greater diversity.
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COMMUNICATION
We believe in the value of maintaining an open-door policy — we encourage our employees to speak up, 
and we take action when there is an issue. We have also taken steps to have more proactive communication 
from our management team, including employee recognition, personal updates from leadership, and cross-
functional engagement.

Connecting with Unitherians
Town Hall Meetings. In 2019, we held six town 
halls, including a “stock price primer” from our 
Chairman & CEO, Martine Rothblatt. 

Patient-Focused Sessions. We also had three 
sessions to connect our Unitherians to the patient 
experience:

• A current PAH patient
• A lung transplant patient from our ex-vivo lung 

perfusion program
• An off-Broadway performance, Breathless 

On Broadway, where performers share their 
experience of the loss of a family member due 
to PAH 

Workplace by Facebook. This provides an 
employee-only social environment with a familiar 
Facebook user interface. 

Through this platform, we are able to conduct:

• Employee recognition programs (such as 
“Meet a Unitherian” segments and anniversary 
callouts from managers)

• Personal updates from leadership (such as 
IND approvals, ribbon cutting ceremonies, and 
“Following Martine”), and 

• Cross-functional engagements (live updates 
when an EVLP lung is in transport)
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Low Turnover & Balanced Hiring
We are very proud of our low turnover compared to our industry peer group; at 6.3% it is about half of the median turnover of 12% for the 
biotech industry,3 and we have historically trended well below the industry average. The average tenure of our employees is about five years, 
with nearly half of our employees having between five and 25+ years of service.
In 2019, we hired 140 new employees, of which 58% were females and 43% identified as members of racial or ethnic minorities.

Employee Turnover Data (2015-2019)

VOLUNTARY TURNOVER: LIFE SCIENCE INDUSTRY VS. UNITED THERAPEUTICS

Industry - Voluntary UT - Voluntary

0%
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10%

15%

20%

20152016201720182019

6.45%
9.49%

6.89% 7.00% 7.60%

12.70% 13.10%
10.50%

12.50%
9.70%

2019 VOLUNTARY TURNOVER - GENERATION 2019 VOLUNTARY TURNOVER - GENDER

BoomerGen XMillennialGen Z

0.11%
0.57%

2.94%2.83%

0.00%

0.70%

1.40%

2.10%

2.80%

3.50%

0.00%

1.25%

2.50%

3.75%

5.00%

MaleFemale

3.96%

2.49%

 We use the term “racial or ethnic minority” to refer to Unitherians who self-identified as Black or African American, Hispanic or Latino, Asian, American Indian or Alaska Native, Native Hawaiian or Other Pacific Islander, or Two or More 
Races, which are the categories used for federal EEO-1 reporting purposes.

3 Based on data from Radford’s Global Turnover Results survey for the Life Sciences Sector for the fourth quarter of 2019.

Recent surveys showed 
that 93% of our employees 
“have a high degree of 
trust, are likely to be 
retained, and are highly 
engaged.”
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FINANCIAL SECURITY
• We adhere to a minimum “living wage” policy, 

and almost all employees are eligible to 
participate in our cash bonus program

• Every full-time employee has the opportunity 
to be a shareholder through our long-term 
incentive program and our employee stock 
purchase plan

• 401(k) program with employer match

HEALTH & WELLNESS
• State of the art “health-positive” facilities in 

Maryland, North Carolina, and Florida
• On-site gym, sport court, and game room at our 

main locations
• Cafeterias at our main locations providing free, 

locally sourced, sustainable food
• Wellness Fair with flu shots
• Motivate Me health incentive program
• Fitness and activity challenges

WORK-LIFE INTEGRATION
• Generous time off policy
• Paid caregiver leave
• Subsidized, on-site daycare at our main locations
• Take your Parents to Work Day 
• Take your Kids to Work Day
• Milestone celebrations/happy hour/holiday parties
• Meaningful community service events

PERSONAL & PROFESSIONAL DEVELOPMENT
• Up to $30,000 per employee for tuition assistance

• In 2019, we reimbursed over $200,000 in 
tuition assistance to over 30 employees

• Variety of instructor-led and web-based training 
opportunities (delivered 67 live & web-based 
trainings to over 775 participants in 2019)

• Initiated pilot leadership coaching program for 
new managers

PEOPLE PROGRAMS
Our people programs are designed to demonstrate 
how much we value our employees, and to enable 
them all to participate in our financial success. We 
offer a comprehensive total rewards package, as 
well as additional services and amenities, some 
highlights of which are set forth below. You can learn 
more on the careers page on our corporate website.
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2020  
COVID-19 RESPONSE
The COVID-19 pandemic has led to unique 
challenges, and we are striving to ensure the 
health, safety, and general well-being of our 
employees who are working hard to support a 
continuous supply of medicines to our patients. 
In this unprecedented time, we have maintained 
consistent contact with our employees to make them 
feel safe and connected. We believe in transparency 
and communication, and we have adhered to these 
values throughout this pandemic. Early in the 
pandemic we provided all employees with hygiene 
kits to provide them with critical supplies. We moved 
quickly to pivot all employees who could work 
remotely into a work-from-home model, ensuring 
the safest possible environment for those employees 
required to come to our facilities every day. Also, we 
provided take home meals for on-site employees, 
and recently provided all employees with a stipend 
to be used for either home office enhancements or 
self-care.

Employee Support
• Generous paid time off support for COVID-19 

related absences
• Hygiene kits and water bottles distributed to 

every Unitherian
• IT support for seamless employee transition to 

work from home as 75% of employees flipped to 
working from home overnight

• Take-home dinners for all “essential” employees 
required to report to worksite at our main 
facilities as appreciation for their dedication to 
our patients

• Enhanced cleaning, sanitation, and social 
distancing policies, with temperature checks as 
required, at our worksites

• $1,000 pre-tax stipend for supplies or self-care 
for working from home

Communication
• Regular communication from our CEO including 

e-mails, Workplace posts, mailed postcards, and 
personalized gifts.

• Consistent and clear communication from Alyssa 
Friedrich, Chief People Officer

• COVID-19 specific town hall meetings with 
members of our leadership team

• COVID-19 specific communication streams to 
employees on Intranet & Workplace
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OUR PHYSICIANS & PAYERS
Since our inception, we’ve taken our role in the healthcare system seriously. We regularly engage with the physician 
community to further the science behind our products and look to be careful stewards of the pricing of our products.

Physicians
As part of our ongoing commitment to our patients, we maintain a robust Global Medical Affairs organization that 
works with physicians and researchers to advance the science behind our patients’ disease and how our products 
can help those in need. The mission of United Therapeutics Global Medical Affairs is to leverage our talents, 
experience, and ingenuity to improve the care of patients with life-threatening diseases through collaboration, 
research, education, and outreach. Along with its research partners – often physicians who treat patients with 
pulmonary hypertension or neuroblastoms – we participate in wide range of public forums to communicate the 
safety and efficacy of our treatments. In 2019, our findings – in the form of UT-sponsored, UT-supported research, 
investigator sponsored study programs, as well as through abstracts, posters, and presentations – were published 
or presented almost 60 times.

More information on our Global Medical Affairs team is at unithermedaffairs.com where you can find a list of recent 
publications from our partners. Other presentations can be found at pipeline.unither.com.

Payers
Along with our commitment to advance the science behind our products, we are mindful about the costs of 
our products to the healthcare system, and believe we should act responsibly with respect to price increases. 
While we increase the price of our products from time to time to reflect inflation, research and development and 
infrastructure investments to support the manufacture of our products, these price increases average in single digit 
percentages per year for the products where we maintain pricing control. And in fact, we have only taken one single 
digit percentage price increase of Remodulin, our largest product by revenue, in the last 10 years. 

In April 2020, we detailed a recent 
publication in the journal Drugs – 
Real World Outcomes concluding 
that treatment with selexipag was 
associated with higher PAH-related 
healthcare costs compared to 
Orenitram, despite similar adherence, 
persistence, and rate of PAH-related 
hospitalizations.

Comparison of products does not imply 
clinical comparisons of safety or efficacy.
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ENVIRONMENTAL STEWARDSHIP
United Therapeutics is in the business of 
saving lives, and that is not limited to our focus 
on patients. We also put innovative efforts 
into mitigating our impact on the planet and 
prioritizing environmental stewardship. This 
focus has been a central part of our strategy 
for over a decade. The cornerstone of our 
commitment to our planet is demonstrated in 
the industry-leading design and construction 
of our facilities in Silver Spring, MD; Research 
Triangle Park (RTP), NC; and Melbourne and 
Jacksonville, FL.

Net Zero & LEED-Certified Buildings
Our site net zero energy and LEED-certified portfolio includes:

• The Unisphere, a 135,000 square foot 
site net zero energy and Platinum 
LEED-certified commercial building in 
Silver Spring, MD

• Two additional LEED Gold certified buildings 
totaling 164,000 square feet on our Silver 
Spring campus, providing administrative, 
laboratory, and manufacturing space

• A 25,000 square foot site net zero energy 
ex-vivo lung perfusion (EVLP) facility 
on the campus of the Mayo Clinic in 
Jacksonville, FL

• A 10,000 square foot site net zero energy 
call center in Melbourne, FL

• An 11,000 square foot site net zero energy 
day care center in RTP 2020

A MESSAGE 
FROM OUR CEO WHO WE ARE OUR PATIENTS OUR PEOPLE OUR PHYSICIANS 

& PAYERS
OUR PLANET & 
COMMUNITIES

OUR PRINCIPLES & 
OTHER PRIORITIES

REPORTING 
INDEXES

corporateresponsibility.unither.com 28

http://www.utunisphere.com/
https://www.lungbioengineering.com/evlp-hcp/


The Unisphere
We recognized early on that the Unisphere would serve as a landmark for our 
Maryland co-headquarters campus and would also function as a gateway into 
downtown Silver Spring.

Every element, from the overall building form to the interaction between building 
systems, was designed to optimize energy saving strategies. This interactive, 
intelligent building communicates its operations and inspires others to strive for 
high performance.
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SOME OF THE SUSTAINABLE FEATURES OF 
THE UNISPHERE INCLUDE:
• Over 500 operable windows provide 

natural ventilation when outdoor 
temperatures are moderate.

• 200 active chilled beams provide 
efficient cooling to the spaces.

• 2,959 photovoltaic panels on the 
building generate 1,175 MWH of 
energy each year, enough to power 
109 homes.

• The atrium is tempered by a 
subterranean earth labyrinth, a 
quarter-mile long concrete maze 
located 14 feet below the parking 
garage and includes a swimming 
pool that is heated through a high-
efficiency heat pump that transfers 
unwanted heat from the building.

• 52 closed-loop, dual-circuited geo-
exchange wells are drilled 500 feet 
into the earth below the building to 
provide energy storage.

• Vegetated roofs reduce heat 
island effect and manage 
stormwater runoff.

• The building’s stormwater catch 
basin is designed to collect nearly 
15,000 cubic feet of rainwater to 
prevent overwhelming the city 
sewer. The water is then slowly 
released at a controlled rate.
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Going forward, we will strive to ensure all new buildings are 
“site net zero” to the greatest extent practicable — meaning 
the building’s operational carbon-equivalent emissions are 
at zero as it produces as much renewable energy on-site 
as it consumes in a year. This is accomplished through a 
variety of technologies, including solar power, geothermal 
exchange, earth-coupled heating and cooling, and 
intelligent building automation systems.

Renewable Energy
In conjunction with operating our own solar arrays, United 
Therapeutics purchases renewable wind energy credits. 
Collectively, these programs offset 65% of our total annual 
electricity consumption:

• Currently, we operate eleven solar arrays that generate 
over 20% of the electricity that we consume on an 
annual basis

• We buy renewable energy credits (RECs) to offset 100% 
of the electrical consumption at our Silver Spring, MD 
campus other than our site net zero Unisphere facility

• For our North Carolina campus, where RECs 
were not available at the time of construction, our 
four-megawatt solar array offsets about 30% of annual 
electrical consumption 

Sharing our Best Practices
More importantly, we are proactively sharing our experience 
and developed best practices within the net zero energy 
design community, as we have welcomed a wide variety of 
governmental and private groups to tour the Unisphere and 
learn about its innovative energy-saving features. Members 
of our Corporate Real Estate team have also presented at 
regional and national sustainability conferences, along with 
the architectural firm that designed the facility. Working 
with the same architectural firm for over a decade, United 
Therapeutics has developed a close collaborative relationship 
that has fostered innovative achievements and the ability to 
grow and learn from shared project experiences. 

Sustainability Conferences Where Our Buildings Were Featured

Year Conference Topic

2019 CoRETECH 2019 Unisphere - Net Zero Design

ASHRAE Baltimore Chapter Meeting United Therapeutics – Unisphere

DOE Better Buildings Summit Renewables & Zero Energy @ Unisphere

US DOE Better Buildings Challenge How Buildings of All Shapes and Sizes are Achieving Zero Energy

Getting to Zero Forum How’d They do That? Getting to Zero in Complex Building Types

Greenbuild International Conference  & Expo Urban Net Zero – It is Possible at Unisphere

Montgomery County Energy Summit An Inside Look at Unisphere, Silver Spring’s First Zero-Net Energy Building

NAIOP DC/MD Chapter Seat at the Sustainable Table

AEE World Energy Engineering Congress Integration Strategies in Net Zero and High-Performance Buildings

USGBC NCR ZNE Roundtable United Therapeutics Unisphere

2018 AEE World Energy Engineering Congress Challenges of Net Zero Building Design in an Urban Environment

I2SL Annual Conference Designing a Cutting Edge, Zero Net Energy Facility to Support 
Breakthrough Technology

Tradeline Facility Strategies for Animal Research 
and Biocontainment

The Next Level: A Guide to Planning a Net Zero Energy, Designated Pathogen 
Free Animal Facility

2017 Next Generation Research Labs Integrating Energy Efficient Engineering Strategies into Research Buildings

2016 I2SL National Capital Chapter Net Zero Design – Overview
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Other Sustainability Initiatives
Sustainability does not stop at the design and construction of our buildings. 
We have also implemented many other initiatives, including:

• The use of isolation technology to reduce ISO 5 spaces in our manufacturing 
facilities (used for aseptic preparation of critical processing activities), which in 
turn significantly reduces the energy consumption required for HVAC, as well 
as the consumption of gowning materials.

• Recommissioning many of our older buildings to improve their energy 
efficiency and health and wellness impact.

• A comprehensive wastewater program, in close partnerships with local 
authorities, resulting in industry awards and recognition, including a Silver 
level award by the Washington Suburban Sanitary Commission for consistent 
compliance and wastewater stewardship and an invitation to host the North 
Carolina Pretreatment Consortium.

• A commitment by our manufacturing operations to continuously look for 
innovative ways to implement a variety of different recycling and repurposing 
measures to divert solid waste from landfills, such as:

• Right cycle – recycling disposable cleanroom and lab apparel into plastic 
products and durable goods. Over the course of about one year, we 
estimate that about 1,000 pounds of apparel have been diverted from the 
landfill

• Reusing buffer drums as waste collection bins

• Recycling and composting programs at our main facilities.
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Electricity

ENERGY CONSUMPTION FROM NON-RENEWABLE SOURCES

WATER CONSUMPTION

ENERGY INTENSITY (EUI)

WASTE AND RECYCLING
(pounds)

157,149
Mixed Paper
343,762
Commingled Materials
37,380
Voluntary Recycle
Materials
497,579
Trash

kWh (in millions)

(kW)

Natural Gas

279.73/1.6

279.51/1.54

therms (in millions)

Silver Spring, MD Campus RTP, NC Campus (2019)

kBtu (in millions)/sqft (in millions)

(megaliters)

124,800
Cardboard

60,720
Single Stream
Recycling

2017

2018

2019

35.63

33.89 2017

2018

2019 1.65

1.58

1.43 2017

2018

2019 175

180

174

33.56

2017

2018

2019

233

227

232.4

RENEWABLE ENERGY CAPACITY*

2017

2018

2019

5,665

4,560

6,467

258.50/1.48

HISTORICAL ENVIRONMENTAL DATA
We are providing historical information about our environmental footprint. As we continue to formalize our approach to 
developing, monitoring and evaluating our CSR efforts, we will consider the development of specific environmental goals. 
In the meantime, we remain committed to taking aggressive and groundbreaking steps to diminish our climate impact.

RENEWABLE ENERGY CREDITS (RECS)

* Total size of array

2018 
Purchased 100% Green-e climate 
certified carbon offsets matched 
to 43,363 therms of natural gas

2019 
100% of Maryland 
campus, other than 
Unisphere

2017 
Purchased 14,679,228 kilowatt 
hours of 100% Green-e energy 
certified wind power
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OUR COMMUNITY PROGRAMS
Giving back is the Unitherian way. It is part of who we are. Our community engagement program is organized around two principles: first, supporting causes that 
are directly related to our mission around PAH and other rare diseases; and second, supporting our local communities where we live and work.

We provide our employees with many opportunities to give back to the community, through an annual Community Service Day, along with service projects 
throughout the year that provide meaningful assistance and support to charitable organizations in our communities while fostering a spirit of volunteerism in our 
employees. Unitherians have supported many organizations through volunteer efforts or sponsorships, such as A Wider Circle, Habitat for Humanity, Capital Area 
Food Bank, Salvation Army/Boys & Girls Club, Durham Literacy Center, Shade Tree, and Soles4Souls, among others.
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In 2019, we held our annual Community Service Day events at both our RTP and Silver Spring locations. We had over 
280 employees participate in our half and full day experiences which benefit local organizations in our communities.

At our Research Triangle Park, NC co-headquarters, 
employees had opportunities to volunteer for one of 
several organizations that had needs to fill at their 
office locations and we also held an onsite opportunity 
at our facility for employees who could not step away 
for a full day event. Those opportunities included:

DURHAM LITERACY CENTER
• Installed fresh white boards in classrooms
• Assembled and staged new furniture in 

classrooms and common areas to create a 
comfortable and welcoming space

• Made custom decor for inspiration
• Assembled, installed, and organized new 

storage and organization solutions for 
educational resources

• Sorted and removed old furniture and items 
that are no longer useful and relevant for 
the organization; these items went to benefit 
organizations like TROSA and The Scrap 
Exchange for extra impact in the local health, art, 
and upcycling arenas

At our Silver Spring, MD co-headquarters, 
employees were able to select from two volunteer 
opportunities, both at local organizations in Silver 
Spring. One of these opportunities included:

HABITAT FOR HUMANITY
• Groups split into teams to build and paint 

playhouses that would eventually be given to 
families that were selected for a Habitat home in 
the area

• Restocked, sorted, and organized shelves at the 
Habitat ReStore to make room for new inventory

• Repaired and assembled furniture pieces to be 
sold in the ReStore

• Cleaned, polished, and priced all inventory on 
shelves at the ReStore for purchasing

• Assisted clients at the donation drop off point to 
collect donated items for resale 

We also support our local schools by donating 
supplies, and by sponsoring STEM-related programs. 
For the past 10 years, we have sponsored the 
Montgomery County Science Fair in Maryland. We 
also work closely with FIRST®, (For Inspiration and 
Recognition of Science & Technology), which is the 
leading, not-for-profit STEM engagement program for 
youth worldwide. The mission of FIRST is to inspire 
young people to be science and technology leaders 
and innovators, by engaging them in exciting mentor-
based programs that build science, engineering, and 
technology skills; that inspire innovation; and that 
foster well-rounded life capabilities, including self-
confidence, communication, and leadership. As part 
of this partnership, United Therapeutics sponsors 
numerous individual FIRST teams. Each team’s goal 
is the opportunity to attend and compete in the World 
Championship event at the end of the season. As a 
leading biotech company, we also sponsor the FIRST 
Innovation Faire at the World Championship event, 
which inspires participating youth to seek career 
opportunities they may not have been aware of with 
the knowledge and skills they obtained participating 
in FIRST.
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We are Passionate for Patients

• We get the right products, to the right 
patients, for the right reasons

• We manufacture with the highest quality 
standards

• We promptly report adverse events and 
product complaints

We Respect Privacy

• We protect the privacy of our patients, 
caregivers, customers, and employees

• We use and share information carefully and 
sensibly

• We avoid or disclose conflicts of interest

We Don’t Pay to Play

• We operate with the highest standards of 
integrity

• We don’t use money or favors to 
inappropriately advance business objectives

• We ensure all of our interactions have an 
appropriate and legitimate purpose

We Communicate Ethically 
& Honestly

• We communicate at the right time, to the 
right people, with the right message

• We communicate in an honest, transparent, 
and accurate way

• We document our books, records, and actions 
with integrity and attention to detail

ETHICS & COMPLIANCE
One of our strategic objectives is to achieve our goals 
by doing the right thing and using the highest ethical 
standards. This is evidenced by our commitment to 
a robust compliance program, ethical operations, 
scientific integrity, responsible sourcing, and 
environmental sustainability. Ethics is one of our core 
values, and we continue to enhance our programs 
across all of these areas.

One important aspect of our approach to business 
ethics is a well-defined set of Compliance Principles 
that outlines how we behave, and clear leadership 
attributes that we expect from all Unitherians. 
Our Compliance Principles revolve around the 
overarching tenet that We Do the Right Thing. Other 
principles include:
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We have a Code of Conduct that serves as the foundational tool to ensure employees do the right thing in their day-
to-day operations.

We recently updated our Code of Conduct to continuously improve this foundational tool.

The biotechnology industry is dynamic and ever-changing, and no one can assume that the right course of action is 
always clear. Our Code, with support of our existing principles, policies and procedures, provides the best guidance for 
our decisions and actions. Such policies and procedures include, but are not limited to:

• Advisory Boards SOP
• Business Engagements with Healthcare 

Professionals Policy
• Business Meals Policy
• Charitable Contributions Policy
• Consultant and Fee-For-Service SOP
• Global Anti-Bribery & Corruption Policy
• Grant Review Committee SOP
• Interactions with Healthcare Professionals Policy

• Medical Education Grants Policy
• Patient Assistance Program Policy
• Promotional Communications Policy
• Promotional Speaker Program SOP
• Sponsorships Promotional Exhibits and Non-

Promotional Medical Information Booths Policy
• Support for Independent Third-Party Patient 

Assistance Programs Policy

ADDITIONAL INFORMATION

Training
All of our employees and members of 
our Board of Directors receive training 
on our Code of Conduct. Our Board, 
employees, and relevant vendors also 
receive healthcare compliance-related 
training specific to their role.

Anonymous Reporting
Employees can submit any 
questions or report any concerns 
anonymously to the UTC Ethics and 
Compliance Hotline.

Conflict of Interest Policy
Conflicts of interest may exist when an 
individual’s private interest competes 
with his or her professional duties 
and may or actually influence his or 
her ability to perform obligations for 
the company.

Our employees are strictly prohibited 
from engaging in any activity that may 
result in such a conflict of interest 
with the company unless prior written 
exception is obtained from our legal 
department or the Board of Directors. 

If they are in doubt as to whether 
a conflict of interest exists, our 
employees are also advised to seek 
guidance from our legal department 
and be aware that they all have a 
duty to report even potential conflicts 
of interest to their manager or the 
legal department.
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WORKPLACE SAFETY
United Therapeutics is safe place to work. Our continuous improvement approach to workplace safety utilizes project 
reviews, proactive engagement, compliance training, and medical surveillance throughout our organization. Business 
leaders incorporate health and safety engineering practices in current processes and new projects. We also encourage 
employees at all levels to actively contribute to our positive safety culture through, among other things, participation 
on our safety-focused committees, such as the Regenerative Medicine Laboratory Safety Committee and the Lung 
Bioengineering Radiation Safety Committee. A compliance-based training approach, including in-person and online 
learning, builds essential safety skills. Through a collaborative approach to workplace safety, there were zero OSHA 
recordable/reportable incidents for our U.S. operations in 2019. This is significantly below the incidence rate of 1.5 per 
100 full-time workers for our industry.

SUPPLY CHAIN MANAGEMENT
United Therapeutics maintains a rigorously compliant GxP Quality & Compliance program covering those aspects of our supply 
chain that could impact the quality and safety of our products. We use more than 700 pre-qualified raw material vendors and 
service providers to support clinical and commercial business operations. Greater than 80% of these are located domestically, 
with the balance distributed worldwide, including Canada, Europe, and Asia. Procedures are in place to assess every supplier 
to ensure compliance with our quality standards. These procedures are risk-based, creating more focus on critical suppliers 
such as excipient manufacturers. Our GxP program contains a rigorous auditing and vendor selection approach, using both 
internal and third-party expert resources.

Our GxP Compliance team is 
comprised of experts in Good 
Clinical Practices (GCP), Good 
Distribution Practices (GDP), Good 
Laboratory Practices (GLP), Good 
Manufacturing Practices (GMP), Good 
Tissue Practices (GTP), and Good 
Vigilance Practices (GVP). The team is 
responsible for auditing our suppliers, 
service providers, distributors and 
internal functions to ensure they are 
qualified to meet global regulatory and 
United Therapeutics standards.

Counterfeit Drugs: Commercial drug 
products are tracked, after packaging, 
by means of a serialization process. 
Serialization involves placing a unique 
identifier on each package that allows 
partners in the distribution network 
to verify a given package as a product 
of United Therapeutics. This provides 
protection to our patients against the 
possibility of counterfeiting.
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REPORTING INDEXES
41 GRI Standards
52 SASB Topics



Our 2020 Corporate Responsibility Report ("2020 Report") references disclosures from the Global Reporting Initiative (GRI) Standards and Sustainability Accounting Standards Board (SASB).

GRI STANDARDS
GRI is an international independent standards organization that helps business, governments, and other organizations understand and communicate their impacts 
on various issues. We have applied the GRI Sustainability Reporting Standards as an identification and cross-reference tool to make meaningful data accessible to 
our stakeholders.

GRI Disclosure Number Disclosure Title Explanation or Location

General Disclosures

Organizational 
Profile

102-1 Name of the organization United Therapeutics Corporation

102-2 Activities, brands, products, and services 2020 Report: Who We Are (pp. 5-11) and Innovation (pp. 13-14)
2019 Form 10-K: Item 1, Business (Overview, Commercial Products, Products to Treat Pulmonary Arterial Hypertension, 
Products to Treat Cancer - Unituxin, and Research and Development, starting on p. 3)
https://pipeline.unither.com/

102-3 Location of headquarters Co-headquarters at Silver Spring, MD and Research Triangle Park, NC

102-4 Location of operations All significant operations are in the United States. For further information, see 2019 Form 10-K: Item 1, Business (Distribution of 
Commercial Products, starting on p. 16, and Manufacturing and Supply, starting on p. 24) and Item 2, Properties (p. 59)

102-5 Ownership and legal form United Therapeutics is a publicly traded corporation (Nasdaq: UTHR) incorporated in Delaware. It also operates a wholly-
owned subsidiary, Lung Biotechnology PBC, which is a public benefit corporation incorporated in Delaware.

102-6 Markets served We sell drug products and medical devices in the U.S. and internationally through a network of distributors. Customers/
beneficiaries include: patients, prescribers, and private and government healthcare programs/payers.

102-7 Scale of the organization 2019 Form 10-K: Item 1, Business (starting on p. 3), Item 2, Properties (p. 59) and Item 6, Selected Financial Data (p. 62)
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GRI Disclosure Number Disclosure Title Explanation or Location

General Disclosures

Organizational 
Profile

102-8 Information on employees and other workers Male: 463
Female: 459
Research Triangle Park, NC: 417, Silver Spring, MD: 236, Remote US: 152, Blacksburg, VA: 25, Melbourne, FL: 25, Manchester, 
NH: 15, Sudbury, MA: 13, La Jolla, CA: 11, Canada: 9, Jacksonville, FL: 6, Washington, DC: 6, UK: 5, Germany: 2
Male: Full-time 461, part-time 2
Female: Full-time 453, part-time 6
Contingent workers make up 4% of the workforce, and we do not experience seasonal variations in our workforce.

102-9 Supply chain United Therapeutics manufactures commercial drug substance and drug product at its own facilities in Silver Spring and 
Research Triangle Park, with capacity supplemented by external contractors. These internal and external manufacturing 
sites, along with the associated supply chain and distribution systems, are carefully managed to assure that our patients 
have reliable access to the medicines United Therapeutics produces.
2020 Report: Supply Chain Management (p. 39)
2019 Form 10-K: Item 1, Business (Distribution of Commercial Products, starting on p. 16, and Manufacturing and Supply, 
starting on p. 24) and Item 2, Properties (p. 59)

102-10 Significant changes to the organization and its 
supply chain

During fiscal year 2019, there have been no significant changes to the organization or our supply chain.

102-11 Precautionary principle or approach 2020 Report: Sustainability & Governance (pp. 9-10). In addition, United Therapeutics has implemented the COSO Enterprise 
Risk Management Framework (https://www.coso.org/Pages/erm-integratedframework.asp).

102-12 External initiatives This 2020 Report references disclosures from GRI and SASB. We are considering subscribing to the U.N. Sustainable 
Development Goals and other external initiatives as we continue to formally build out our corporate responsibility program.

102-13 Membership of associations UT maintains strategic memberships in local, regional, national, and international associations and/or organizations unique 
to biopharma, environmental, regional, and community-orientated memberships. 

Strategy
102-14 Statement from senior decision-maker 2020 Report: A Message from our CEO (p. 3)

102-15 Key impacts, risks, and opportunities 2019 Form 10-K: Item 1, Business (starting on p. 3) and Item 1A, Risk Factors (starting on p. 41)

Ethics & Integrity

102-16 Values, principles, standards, and norms 
of behavior 

2020 Report: Our People (pp. 19-24) and Ethics & Compliance (pp. 37-38)
Our Corporate Governance website, including the United Therapeutics Code of Conduct and Corporate Governance Guidelines

102-17 Mechanism for advice and concerns 
about ethics

2020 Report: Ethics & Compliance (pp. 37-38)
United Therapeutics Code of Conduct
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GRI Disclosure Number Disclosure Title Explanation or Location

General Disclosures

Governance

102-18 Governance structure 2020 Report: Sustainability & Governance (pp. 9-10)
2020 Proxy Statement: Board Structure (starting on p. 29)

102-20 Executive-level responsibility for economic, 
environmental, and social topics

2020 Report: A Message from our CEO (p. 3) and Sustainability & Governance (pp. 9-10)

102-21 Consulting stakeholders on economic, 
environmental, and social topics

2020 Report: Materiality & Stakeholder Engagement (p. 11)
2020 Proxy Statement: Lead Independent Director's Letter (starting on p. 1) and Shareholder Engagement (p. 32)

102-22 Composition of the highest governance body 
and its committees

2020 Proxy Statement: Board of Directors and Nominees (starting on p. 22) and Board Structure (starting on p. 29)

102-23 Chair of the highest governance body 2020 Proxy Statement: Board Structure (starting on p. 29)

102-24 Nominating and selecting the highest 
governance body

2020 Proxy Statement: Process for Selecting Directors (starting on p. 19)

102-25 Conflicts of Interest 2020 Report: Ethics & Compliance (pp. 37-38)
United Therapeutics Code of Conduct
2020 Proxy Statement: Process for Selecting Directors (starting on p. 19)

102-26 Role of highest governance body in setting 
purpose, values and strategy

2020 Proxy Statement: Lead Independent Director's Letter (starting on p. 1)

102-27 Collective knowledge of highest 
governance body

2020 Proxy Statement: Board of Directors and Nominees (starting on p. 22) and Board Education (p. 33)
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GRI Disclosure Number Disclosure Title Explanation or Location

General Disclosures

Governance

102-28 Evaluating the highest governance 
body's performance

2020 Proxy Statement: Process for Selecting Directors (starting on p. 19)

102-29 Identifying and managing economic, 
environmental, and social impacts

2020 Report: Materiality & Stakeholder Engagement (p. 11)

102-30 Effectiveness of risk management process 2020 Proxy Statement: Risk Oversight (p. 31)

102-31 Review of economic, environmental, and 
social topics

2020 Report: Sustainability & Governance (pp. 9-10) and Materiality & Stakeholder Engagement (p. 11)

102-32 Highest governance body's role in 
sustainability reporting

2020 Report: Sustainability & Governance (pp. 9-10)

102-33 Communicating critical concerns 2020 Report: Ethics & Compliance (pp. 37-38)
United Therapeutics Code of Conduct
2020 Proxy Statement: Shareholder Communication with Directors (p. 33)

Stakeholder 
Engagement

102-35 Remuneration policies 2020 Proxy Statement: Non-Employee Director Compensation (starting on p. 34) and Executive Compensation (starting on 
p. 39)

102-36 Process for determining remuneration 2020 Proxy Statement: Executive Compensation (starting on p. 39)

102-37 Stakeholders' involvement in remuneration 2020 Proxy Statement: Say-on-Pay Outcome and Shareholder Outreach (p. 43)

102-38 Annual total compensation ratio 2020 Proxy Statement: Pay Ratio (p. 76)

102-40 List of stakeholder groups Our shareholders are regularly engaged by senior management, investor relations, and board members. Other stakeholder 
groups include our employees, patients and patient organizations, healthcare partners, community groups, suppliers, 
governmental entities and other regulators, and NGOs.

102-41 Collective bargaining agreements None.

102-42 Identifying and selecting stakeholders Shareholder engagement is a core part of our corporate governance process, and includes direct involvement from our Board. 
Engagement with other relevant stakeholders occurs throughout our organization at the business unit level.
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GRI Disclosure Number Disclosure Title Explanation or Location

General Disclosures

Stakeholder 
Engagement

102-43 Approach to stakeholder engagement 2020 Report: Materiality & Stakeholder Engagement (p. 11)

102-44 Key topics and concerns raised 2020 Proxy Statement: Lead Independent Director's Letter (starting on p. 1), Shareholder Engagement (p. 32) and Say-on-Pay 
Outcome and Shareholder Outreach (p. 43)

Reporting 
Practice

102-45 Entities included in the consolidated 
financial statements 

2019 Form 10-K: Exhibit 21

102-46 Defining report content and topic boundaries 2020 Report: Materiality & Stakeholder Engagement (p. 11)

102-47 List of material topics 2020 Report: Materiality & Stakeholder Engagement (p. 11)

102-48 Restatements of information N/A - This is our first Corporate Responsibility Report.

102-49 Changes in reporting N/A - This is our first Corporate Responsibility Report.

102-50 Reporting period Fiscal year ended December 31, 2019

102-51 Date of most recent report This 2020 Report

102-52 Reporting cycle This is our first Corporate Responsibility report. We expect to publish subsequent reports on an annual basis.

102-53 Contact point for questions regarding 
the report 

ir@unither.com

102-54 Claims of reporting in accordance with the 
GRI Standards

This report was prepared in accordance with the GRI Standards: Core option.

102-55 GRI content index 2020 Report: GRI Standards (pp. 41-51)

Topic-Specific Disclosures: Economic

GRI 201: Economic 
Performance

103-1, 103-2 
and 103-3

Management Approach 2020 Report: Who We Are (pp. 5-11), Our Patients (p. 13), Our People (p. 19), Our Physicians & Payers (p. 25), Environmental 
Stewardship (p. 28) and Our Community Programs (p. 34)

201-1 Direct economic value generated 
and distributed

2020 Report: 2019 Highlights (p. 5)
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GRI Disclosure Number Disclosure Title Explanation or Location

Topic-Specific Disclosures: Economic

GRI 201: Economic 
Performance

201-2 Financial implications and other risks and 
opportunities due to climate change

Given the significant threat of climate change, United Therapeutics has taken aggressive and groundbreaking steps to 
diminish its climate impact.

201-3 Defined benefit plan obligations and other 
retirement plans

2019 Form 10-K: Note 12 (p. F-45). As of December 31, 2019, we had 96.3% participation in our U.S. 401(k) plan.

GRI 202: Market 
Presence

103-1, 103-2 
and 103-3

Management Approach 2020 Report: People Programs (pp. 23-24)

202-1 Ratios of standard entry level wage by gender 
compared to local minimum wage 

We pay all employees a minimum base salary of $62,500 (with a total of approximately $75,000 per year including each 
employee's bonus opportunity), well above all applicable minimum wage levels.

GRI 203: Indirect 
Economic Impacts

103-1, 103-2 
and 103-3

Management Approach 2020 Report: Environmental Stewardship (p. 28) and Our Community Programs (p. 34)

203-1 Infrastructure investments and 
services supported

In 2019, in conjunction with the development of a new manufacturing facility in Silver Spring, MD, we improved and 
expanded the municipal public stormwater management infrastructure abutting the project improving drainage, servicing the 
immediate community. In addition, part of our real estate strategy is that our buildings themselves support our communities. 
At our Unisphere facility, we regularly provide educational opportunities to local schools and community groups about 
sustainable building practices.

203-2 Significant indirect economic impacts We track our spend on all of our major projects, with an emphasis on selecting vendors and service providers located in the 
county or state where the project is located. We are also committed to using women-owned, veteran-owned, and minority-
owned businesses for the completion and operation of our buildings. For instance, the vendor that runs the composting 
program at our Silver Spring campus, MD is owned and staffed by veterans.

GRI 205: 
Anti-Corruption

103-1, 103-2 
and 103-3

Management Approach 2020 Report: Ethics & Compliance (pp. 37-38)

205-2 Communication and training about anti-
corruption policies and procedures

2020 Report: Ethics & Compliance (pp. 37-38)
United Therapeutics Code of Conduct

205-3 Confirmed incidents of corruption and 
actions taken

None.
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GRI Disclosure Number Disclosure Title Explanation or Location

Topic-Specific Disclosures: Environmental

GRI 301: Materials

103-1, 103-2 
and 103-3

Management Approach 2020 Report: Environmental Stewardship (pp. 28-32)

301-1 Materials used by weight or volume Within the boundaries defined by patient safety and regulatory compliance, United Therapeutics works to minimize the 
footprint we leave with raw materials consumption in our operations. 

GRI 302: Energy

103-1, 103-2 
and 103-3

Management Approach 2020 Report: Environmental Stewardship (pp. 28-32)

302-1 Energy consumption within the organization 2020 Report: Historical Environmental Data (p. 33)

302-3 Energy intensity 2020 Report: Historical Environmental Data (p. 33)

302-4 Reduction of energy consumption 2020 Report: Renewable Energy (p. 31) and Historical Environmental Data (p. 33)

GRI 303: Water 
and Effluents

103-1, 103-2 
and 103-3

Management Approach 2020 Report: Environmental Stewardship (pp. 28-32)

303-1 Interactions with water as a shared resource Our manufacturing sites withdraw water from third-party water. Wastewater is discharged and treated at the local third-
party, publicly-owned treatment works. Our Environmental, Health, Safety, and Sustainability (EHSS) team works to establish 
positive public-private partnerships with local third-party, publicly-owned treatment works by engaging and collaborating 
regularly with regulators. This has led to United Therapeutics being awarded recognition awards at its Silver Spring, MD site, 
as a permitted industrial user who demonstrates consistent compliance with all federal, state, and local requirements. EHSS 
provides oversight to the sites that currently have wastewater discharge permits to comply with minimum water quality 
standards for the quality of effluent discharge established by the conditions contained in the permits.

303-2 Management of water discharge-
related impacts 

Sites that currently have wastewater discharge permits comply with minimum water quality standards for the quality of 
effluent discharge established by the conditions contained in the permits.

303-3 Water withdrawal We withdraw water from the local third-party water supply. For 2019, the total volume of water used was 232.4 megaliters. 

GRI 303: Water 
and Effluents

303-4 Water discharge EHSS maintains estimated quarterly and/or monthly volumes of planned water discharges primarily from UT manufacturing 
operations, specifically at sites that currently have wastewater discharge permits.

303-5 Water consumption 2020 Report: Historical Environmental Data (p. 33)
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GRI Disclosure Number Disclosure Title Explanation or Location

Topic-Specific Disclosures: Environmental

GRI 306: Effluents 
and Waste

103-1, 103-2 
and 103-3

Management Approach 2020 Report: Environmental Stewardship (pp. 28-32)

306-1 Water discharge by quality and destination EHSS maintains estimated quarterly and/or monthly volumes of planned water discharges primarily from UT manufacturing 
operations, specifically at sites that currently have wastewater discharge permits.

306-2 Waste by type and disposal method 2020 Report: Historical Environmental Data (p. 33)

306-3 Significant spills No significant spills in 2019.

306-4 Transport of hazardous waste EHSS maintains a record of estimated weights of RCRA hazardous waste (40 CFR 260-273) generated at United Therapeutic 
sites. The waste is transported off-site by a third-party provider to permitted treatment, storage, and distribution 
facilities. Based on the 2019 hazardous waste reports, we did not import hazardous waste nationally or export hazardous 
waste internationally.

GRI 307: 
Environmental 
Compliance

103-1, 103-2 
and 103-3

Management Approach 2020 Report: Environmental Stewardship (pp. 28-32)

307-1 Non-compliance with environmental laws 
and regulations

United Therapeutics is not aware of any administrative and judicial sanctions for failure to comply with applicable 
environmental laws or regulations during 2019.
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GRI Disclosure Number Disclosure Title Explanation or Location

Topic-Specific Disclosures: Social

GRI 401: 
Employment

103-1, 103-2 
and 103-3

Management Approach 2020 Report: Our People (p. 19)

401-1 New employee hires and employee turnover 2020 Report: Low Turnover & Balanced Hiring (p. 22)

401-2 Benefits provided to full-time employees 
that are not provided to temporary or part-
time employees

2020 Report: People Programs (pp. 23-24)

401-3 Parental leave All full-time employees are eligible for parental leave. 
Took parental leave in 2019: 22 females, 11 males
Returned to work following parental leave in 2019: 16 females, 11 males
Six females and nine males who took parental leave in 2018 remained employed the year following their return to work, 
representing 100% of those who took leave in 2018.

GRI 403: 
Occupational 
Safety and Health

103-1, 103-2 
and 103-3

Management Approach 2020 Report: Workplace Safety (p. 39)

403-1 Occupational health and safety management 
system

An occupational health and safety management system has not been implemented. EHSS is evaluating current safety 
management efforts and alignment of activities with recognized standard ISO 45001.

403-2 Hazard identification, risk assessment, and 
incident investigation

The approach to identify work-related hazards and assess risks on a routine and non-routine basis is aligned with compliance 
initiatives, loss profile reviews, new process and engineering reviews, and incident, near-miss, and potential hazard reporting. 
Workers report work-related hazards and hazardous situations to their management or alternatively to EHSS. An incident 
reporting and investigation protocol and form outline the steps used to investigate work-related incidents, including the 
processes to identify hazards and assess risks relating to the incidents, to determine corrective actions using the hierarchy 
of controls, determine improvements needed, and document corrective actions identified have been completed.
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GRI Disclosure Number Disclosure Title Explanation or Location

Topic-Specific Disclosures: Social

GRI 403: 
Occupational 
Safety and Health

403-3 Occupational health services EHSS manages our occupational health and medical services program through a third-party named Corporate Health 
Services. This outsourced medical function is designed to ensure the confidentiality of worker medical records. A board-
certified physician also provides consultation to the EHSS group on general occupational health matters. Required 
occupational health services are based on job profiles and employees are systematically and routinely scheduled by 
Corporate Health Resources to receive services with off-site medical providers during work hours. Employees may access 
these services though EHSS. 

403-4 Worker participation, consultation, and 
communication on occupational health 
and safety

EHSS collaborates with leadership and workers to develop practices that directly improve EHSS performance. In some instances, 
committees that are represented by leadership and workers meet quarterly to collectively share EHSS decision making.

403-5 Worker training on occupational health 
and safety

Training needs have been assessed by EHSS, and a training curriculum has been developed and assigned to all manufacturing 
and laboratory workers. This training is compliance based and is specific to work-related hazards and hazardous activities 
in each worker’s job function. Training is delivered during work hours in a hybrid format, both online in multiple languages 
through Unither University and in the training room, and as practical experiences. 

403-6 Promotion of worker health  2020 Report: People Programs (pp. 23-24)

403-7 Prevention and mitigation of occupational 
health and safety impacts directly linked by 
business relationships 

The prevention and mitigation of occupational health and safety impacts that are directly linked to operations, products, 
or services by business relationships and the related hazards and risks are managed by line management. For example, 
safety information, engineering controls, and PPE relating to hazardous materials including pharmaceutical compounds and 
pharmaceutical intermediate materials are available to train and protect workers from hazards associated with UT operations. 

403-9 Work-related injuries For U.S. operations, no OSHA reportable work-related injuries were reported in 2019. A laceration requiring sutures was 
reported in Canada during the reporting period. 

403-10 Work-related ill health For U.S. operations, no OSHA reportable work-related illnesses were reported in 2019.

GRI 404: Training 
and Education

103-1, 103-2 
and 103-3

Management Approach 2020 Report: People Programs (pp. 23-24)

404-1 Average hours of training per year 
per employee

2020 Report: People Programs (pp. 23-24). We estimate an average of 50 hours of training per year per employee.

404-2 Programs for upgrading employee skills and 
transition assistance programs

2020 Report: People Programs (pp. 23-24). In addition, for any Reductions in Force (RIF), we offer transition assistance 
through Right Management, which includes career coaching, resume support, networking, and related support.
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GRI Disclosure Number Disclosure Title Explanation or Location

Topic-Specific Disclosures: Social

GRI 405: Diversity 
and Equal 
Opportunity

103-1, 103-2 
and 103-3

Management Approach 2020 Report: Diversity & Inclusion (p. 20)

405-1 Diversity of governance bodies and employees 2020 Report: Diversity & Inclusion (p. 20)

GRI 406: Non-
Discrimination

103-1, 103-2 
and 103-3

Management Approach We are an equal opportunity employer (https://www.unither.com/careers-eoe.html).

406-1 Incidents of discrimination and corrective 
actions taken

In 2019, we had no Equal Employment Opportunity (EEO) charges, nor any matters pending with statement employment 
practice agencies. We had one pending federal lawsuit in 2019, which did not materially affect our financial position, cash 
flows, or results of operations.

GRI 418: Customer 
Privacy

103-1, 103-2 and 
103-3

Management Approach 2020 Report: Patient Privacy (p. 16) and Ethics & Compliance (pp. 37-38)
United Therapeutics Code of Conduct

406-1 Substantiated complaints concerning breaches 
of customer privacy and losses of customer data

None.
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SASB TOPICS
SASB is an independent, private sector standards-setting organization whose mission is to help businesses around the world identify, manage, and report on the 
sustainability topics that SASB believes matter most to investors. We have considered the industry standards (as defined by SASB’s Industry Classification System) for 
the Biotechnology & Pharmaceuticals Sector, and the table below represents some topics that we believe are relevant to our company and that are discussed in our 2020 
Report. In certain instances, and as noted below, a specific SASB topic may be discussed generally in our 2020 Report but we do not currently track or report progress on 
the corresponding SASB metrics.

SASB Topic Code Accounting Metric Explanation or Location

Safety of Clinical 
Trial Participants

HC-BP-210a.1 Discussion of management process for ensuring quality and patient safety during clinical trials 2020 Report: Patient Safety & Privacy (pp. 15-16)

HC-BP-210a.2 Number of FDA Sponsor Inspections related to clinical trial management and pharmacovigilance that 
resulted in: (1) Voluntary Action Indicated (VAI) and (2) Official Action Indicated (OAI)

None.

HC-BP-210a.3 Total amount of monetary losses as a result of legal proceedings associated with clinical trials in 
developing countries

None.

Affordability 
& Pricing

HC-BP-240b.2 Percentage change in: (1) average list price and (2) average net price across U.S. product portfolio 
compared to previous year

2020 Report: Payers (p. 26). Additional detail on this metric would 
potentially reveal competitive information given our small portfolio 
of five FDA-approved medicines as compared to the top 20 largest 
pharmaceutical companies. We do not control pricing over Adcirca.

HC-BP-240b.3 Percentage change in: (1) list price and (2) net price of product with largest increase compared to 
previous year

2020 Report: Payers (p. 26). Additional detail on this metric would 
potentially reveal competitive information given our small portfolio 
of five FDA-approved medicines as compared to the top 20 largest 
pharmaceutical companies. We do not control pricing over Adcirca.

Drug Safety

HC-BP-250a.1 List of products listed in the Food and Drug Administration’s (FDA) MedWatch Safety Alerts for Human 
Medical Products database

Not reported.
Please visit the FAERS MedWatch page for more information.

HC-BP-250a.2 Number of fatalities associated with products as reported in the FDA Adverse Event Reporting System Not reported.
Please visit the FAERS MedWatch page for more information.

HC-BP-250a.3 Number of recalls issued, total units recalled None.

HC-BP-250a.5 Number of FDA enforcement actions taken in response to violations of current Good Manufacturing 
Practices (cGMP), by type

None.
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SASB Topic Code Accounting Metric Explanation or Location

Counterfeit Drugs

HC-BP-260a.1 Description of methods and technologies used to maintain traceability of products throughout the supply 
chain and prevent counterfeiting

2020 Report: Counterfeit Drugs (p. 39)

HC-BP-260a.3 Number of actions that led to raids, seizure, arrests, and/or filing of criminal charges related to 
counterfeit products

None.

Ethical Marketing
HC-BP-270a.1 Total amount of monetary losses as a result of legal proceedings associated with false marketing claims None.

HC-BP-270a.2 Description of code of ethics governing promotion of off-label use of products United Therapeutics Code of Conduct

Employee 
Recruitment, 
Development & 
Retention

HC-BP-330a.1 Discussion of talent recruitment and retention efforts for scientists and research and 
development personnel

2020 Report: Our People (pp. 19-24)

HC-BP-330a.2 (1) Voluntary and (2) involuntary turnover rate for: (a) executives/senior managers, (b) midlevel managers, 
(c) professionals, and (d) all others

2020 Report: Low Turnover & Balanced Hiring (p. 22)

Business Ethics
HC-BP-510a.1 Total amount of monetary losses as a result of legal proceedings associated with corruption and bribery None.

HC-BP-510a.2 Description of code of ethics governing interactions with health care professionals United Therapeutics Code of Conduct

Activity Metrics 

HC-BP-000.A Number of patients treated Not reported.  Unlike the top 20 largest pharmaceutical companies, 
United Therapeutics treats a small number of patients with 
rare, life-threatening conditions. As such, this metric would 
provide greater visibility into our business and potentially reveal 
competitive information.

HC-BP-000.B Number of drugs (1) in portfolio and (2) in R&D (Phases 1–3) https://pipeline.unither.com/
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The illustrations in this report are the works of 
Ralph Steadman. To see more of Ralph's work, 
please visit www.ralphsteadman.com

ORENITRAM, PATCHPUMP, REMODULIN, TREVYENT, TYVASO, and 
UNITUXIN are registered trademarks of United Therapeutics 
Corporation and its subsidiaries.

REMUNITY, REMOPRO, and UNEXISOME are trademarks of United 
Therapeutics Corporation and its subsidiaries.

ADCIRCA is a registered trademark of Eli Lilly and Company.

TECHNOSPHERE is a registered trademark of MannKind Corporation.
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